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Racket Studios Quick Start Guide: 
In order to best manage your Racket Studio, you will need to familiarize yourself with three main areas:  

1. The hardware (including the booth and the machine inside) 

2. The backend of the software (or “admin panel”) 

3. And the software itself 

We have included in depth guides for learning the ins-and-outs of all of these areas in your shipment 

and in the owner’s portal on our website. However, if you are like us, you probably want to turn on your 

machine and try jamming out before learning all of these lessons! This quick start guide will teach you 

the minimum requirements for you to get your machine on and running the coolest event 

entertainment software on the market. So, let’s get started! 

 

Step 1: Assemble your console 

If you’re simply eager to turn your unit on and start singing, then there’s no need to build the whole 

booth (so long as your neighbors don’t mind being serenaded). If you do want the build the booth first 

thing then check out the “Constructing Your Racket Booth” guide included in your shipment or online.  

 

Assembling your console is very straightforward. Use the following steps to get your machine ready (also 

be aware of the color coding system for your cable connections found in the “getting to know your 

hardware” manual: 

1. Unscrew the wingnuts on the top of the bottom section of the console 

 

2. Place the top section of the console on top of the bottom section. Secure the two sections 

together with the wingnuts  

 

3. Unpack the top monitor and the touchscreen. Slide the monitors into the correct placements 

using the mounting plates 

 

4. Connect the Blue VGA cable included and labeled in your shipment to the top monitor. Bring the 

other end of the VGA cable through the console, down to the computer, and connect to the VGA 

port there.  

 

5. Connect the DVI side of the DVI to HDMI cable included and labeled in your shipment to the 

bottom touch screen. Bring the HDMI end of the cord through the console, down to the 

computer, and connect to the HDMI port there.  

 

6. Connect the touchscreen USB cord included and labeled in your shipment and plug the 

appropriate side into the touchscreen. Run the cord through the console and connect the USB 

side into the computer. NOTE: do not plug the USB into the mixer! This could damage the touch 

screen.  
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7. Connect the power cords for the top monitor and the touchscreen into the respective locations. 

Run these cords through the console and plug them into the surge protector at the bottom of 

the console.  

 

8. Remove your Logitech Brio Camera from its box. Mount it to the top monitor. Make sure its cord 

is firmly secure in the camera and run the other end of the cord down the back of the console. 

Plug the USB side of the cord into the computer. NOTE: again, do not plug any USB into the 

mixer as it might damage your hardware. 

 

9. Grab one set of headphones and microphones (or more if you want to try with a friend!). 

Connect the headphone(s) to the mixer in the headphone jacks on the bottom. Wireless mics 

should already have batteries inside of them. 

 

10. Unpackage your printer, which is preloaded with a full roll of photo paper and ink. Set it up in an 

appropriate location. Plug its USB type B cord into its backside. Next take the USB end and plug 

it into the computer (not mixer) around the back of your console. Connect its power cable to its 

backside and plug it into a power outlet. 

 

11. Remove your keyboard + trackpad from your shipment. Plug the USB receiver into the computer 

(remember: mixer + USB = BAD) 

 

12. Make sure all connections between the computer and the mixer remained secure during 

shipping and match the color-coding system.  
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Step 2: Create an event 

You will need to create an event in the backend admin panel every time you want to run Racket 

Studios software. This keeps all of the videos and photos captured at an event organized and 

easy to locate. You will use your admin panel very regularly and a full detailed guide to this can 

be found in your shipment as well as online. To create an event as simply as possible use the 

following steps: 

1. Go to https://admin.racketstudios.com/login and use the information provided to you 

to login to the home screen. 

 

 

 

 

 

 

 

 

 

 

 

2. Select “Events” from the admin tool ribbon 

Admin Panel Tool Ribbon 

 

https://admin.racketstudios.com/login
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3. Click the “+Add New Events” button 

 

4. Follow the steps in the image below to set up your event 

Adding Events step-by-step 

 

TIP: It is always a good idea to start your events in the admin panel an hour or two before the 

intended start time of the event in reality. This will allow you to begin the event before people 

expect to use your machine and run initializing test to ensure everything is working properly.  

TIP: If you own more than one Racket Studios console make sure that the correct kiosk ID is 

attached to the event for the unit you intend to use.  

TIP: If the photo border you want to use is not allowing you to select it, then make sure that it is 

set to “active” in your assets list. 

 

5. Save your event 
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Step 3: Power on your unit 

At this point you can plug the surge protector at the bottom of your unit into a power supply 

and turn it on. The computer, mixer, and mic receiver should already be plugged into the surge 

protector when your shipment arrives. Press the power button on your computer to turn it on 

and flip the red switch on the mixer to the on position. Also make sure that the microphone 

receiver’s and printer’s power switches are both turned to the on position.  

Step 4: Connect to Wi-Fi & Sign into your event 

Your computer has come preloaded with the latest version of the Racket Studios software, and 

its system settings have been set to the appropriate defaults to run our software seamlessly. 

Once you power on your computer it should auto-launch the Racket Studios software and you 

should be brought to the software’s login screen. Follow these next steps to get into the event 

you created: 

1. Connect the computer to Wi-Fi.  

a. You may need to use the keyboard to momentarily close the Racket Studios 

software to do this. If that’s the case, simply click the windows button on your 

keyboard and right click on the software along the bottom of the screen and 

select close.  

b. Use the keyboard to connect the computer to Wi-Fi  

c. Launch the Racket Studios Kiosk, which can be found on the desktop. Do not 

select Racket Setup from the desktop by mistake.  

2. Sign into the system with the information provided to you 
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3. Select the “Events” button 

 

4. Select “Start Event” next to the event you created 
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Step 5: Sing your heart out! 

Now you are free to sing the night away and take some awesome photos! If you have any trouble 

navigating the software, please refer to the “Navigating Racket’s Software” guide included in your 

shipment or found online. Additionally, if you encounter any issue with the software not working 

correctly please see our troubleshooting guide included in your shipment and located online. Have fun! 
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Racket Studios Software Guide 
 

Racket Studios’ software is designed to be incredibly user friendly. That being said, approaching 

any new software can be an intimidating task. This guide is meant to help you understand the 

functionality of your Racket Studios console as painlessly as possible.  

 

Signing In 

Your console is programmed to auto-launch the Racket Studios software when it is turned on. 

Once your machine is on you will be brought to the sign in screen. Signing into your machine is 

a very simple process. Please see the image below for a quick walk though. If you have more 

than 1 machine remember to keep track of their various machine IDs as they will only log in 

with the correct ID input. 
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Initial Log-in Screen 

Once you have successfully logged into your machine you will be brought to the initial log-in screen. 

Here you can see your list of active events and check for available uploads and software updates for you 

console. Most of the time, you will use this screen to navigate to your event list. Please see the image 

below for some additional information about this screen.  
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Event List 

When you first enter your event list you will see a full list of your active events. If you do not see any 

events on your list, double check that the event has been correctly created on your admin panel. This list 

will show you the important scheduling details of this event as well. Please see the image below for 

some additional tips and information. 
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Software Home Screen 

Once you start an event you will be brought to the software’s home screen. This is the main screen each 

of your clients will be interacting with. From this screen a user can launch the 3 different media features 

of your booth: Karaoke Video, Video Messaging, and Photo Booth. This is further illustrated in the image 

below.  
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Karaoke Video 

Karaoke Video is the main differentiator that our software brings to the entertainment booth industry 

and will likely be the most popular feature of your booth. When a user selects the Karaoke Video button 

on the home screen they will then be brought to the song selection screen. On this screen they can 

search through Racket’s song library and select a song for their video. There are a few different ways 

users can search for their desired songs. The images below explain the search process in greater detail.  

“Search by Artist” Tab 
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“Search by Song Title” Tab 
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During Karaoke Video Sessions 

Remember, in order to correctly create a karaoke video, users will need to wear the headphones and 

use the microphones. When a user is creating a karaoke video using Racket’s software they can end 

their video at any time. Additionally, the can adjust the music volume on the touch screen. These 

functions can be seen on the image below.  
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Save Video Screen 

When the user finishes their chosen song or ends their recording they will then be brought to the save 

video screen. On this screen they can choose to delete their video and begin a new media session or 

save their video and have it sent to their phone (Note: deleted videos will not be saved to your final 

event file.) The image below shows this screen and the available options.  
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Video Messages 

The video message function is similar to the karaoke video function in that it requires the user the use 

the microphones in the booth to capture the audio of their message. After selecting the Video Message 

button, the user will be brought to a screen where they are prompted to use the microphones and begin 

the video at the press of a button. During recording the users will see how much time they have left in 

their video on the touch screen. They can also end their video message at any time. Once they end their 

recording they will be brought to the same “save video screen” seen in the Karaoke Video function. The 

images below illustrate this process.  

Video Message: initial screen 
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Video Message: during recording 
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Photo Booth  

Racket Studios’ photo booth feature is very similar to other photo booths that your users will likely have 

experience with. When the user selects “Photo Booth” from the home screen the will be brought the a 

screen prompting them to begin their photo shoot. Once a user selects the “Begin” button they will have 

3 second before the first photo in their session is taken. The program will capture 3 images in total. Be 

sure to encourage your guests to make use of the props that you bring as it make the experience that 

much more enjoyable. Once the photo session is complete the user will be brought to the print screen. 

Here they will see a preview of their images on the top monitor. They can they choose to print the 

photos (2 or 4 copies) or delete the photos and try a new session or a different media type (deleted 

photos will not be stored to your event file). If they choose to print the photos they will then have the 

option to send a digital copy of these photos to their mobile phones. The images below illustrate the 

photo booth function in more detail. 

Photo Booth: initial screen 
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Photo Booth: print screen 
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Sending Links 

All 3 media functions on your Racket booth have the ability to send digital copies via links to the user(s) 

smartphone. On this screen users can immediately begin typing their number and add up to 4 phone 

numbers to send individual links to. Users must hit the submit button before their links will be sent out 

(some users overlook this step). Users are never required to input their phone number and can easily 

bypass this screen by using the button in the bottom left corner. The image below shows this screen, 

which is identical for Karaoke Video, Video Messaging, and Photo Booth functions.  
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Getting out of Your Event 

If for some reason you need to get out of your event once you have already started it in your machine 

there is an administrative sequence of buttons that will allow you to do so. This is important is you need 

to make some edits to your event such as photo borders, changes in timing etc. In such a case, follow 

the directions in the image below to get out of your event.  
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Navigating the Admin Panel 
The Admin Panel is an important feature of the Racket Studios software. This is your one-stop-

shop for controlling the backend of your console. In order to get to the admin panel you will 

first need to go to https://admin.racketstudios.com/login. On this page you should see the 

image below prompting you to sign into your Racket owner account. After logging in you will be 

brought to the admin panel home screen. 

 

 

 

 

 

 

 

 

 

 

 

The Admin Tool Ribbon 

On the Racket admin panel’s home screen, you will see a tool ribbon along the left-hand side of 

the screen. Each of these different tabs serves a unique function in the admin panel. You will 

use the admin panel for a variety of different reasons, but by far, the most common reasons 

will be to manage your events and assets. This is primarily because Racket Studios’ software 

cannot run if a machine is not signed into a specific event. Thus, for you to use your machine, 

even for a test event, you will first need to create the event on the admin panel. The image 

below shows the admin panel tool ribbon with a brief description of each of the tabs’ uses.  

 

 

 

 

 

 

https://admin.racketstudios.com/login
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Admin Panel Tool Ribbon 

 

 

Creating an Event 

Creating an event is a very simple process and will quickly become intuitive once you have 

some expereince using the tool. To begin, you will first need to click on the “Events” tab along 

the tool ribbon. Once you have done so you will be brought the the event landing page. Here 

you will be able to see and manage all the events you have created on your account. Intially, 

your list will be empty and you will see and “+Add New Events” button (shown below) along the 

top of the page. To create your first event you will need to click this button.  

Adding a New Event 

 

Once you click this button you will be brought to the “Add Events” form. The image below 

shows this form and contains detailed instructions for creating your event. Please follow the 

steps shown. 
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Adding Events step-by-step 

 

TIP: It is always a good idea to start your events in the admin panel an hour or two before the 

intended start time of the event in reality. This will allow you to begin the event before people 

expect to use your machine and run initializing test to ensure everything is working properly.  

TIP: If you own more than one Racket Studios console make sure that the correct kiosk ID is 

attached to the event for the unit you intend to use.  

TIP: If the photo border you want to use is not allowing you to select it, then make sure that it is 

set to “active” in your assets list. 

 

Once you have filled out the form with the correct information you will need to click the “Save 

button (shown below) at the bottom of the page. Your event should then appear in your event 

list on the event landing page of your admin panel.  

Save Your Event 

 

 

Adding Assets (photo borders) 

Another important function you will use your admin panel for is for managing the assets you 

use on your machine. We are currently working on updates that will allow you to control 

various aspects about the look and feel of your software, but currently the main assets you will 

be managing are the photo borders used when printing in the photo booth function. 
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To manage your assets, you simply need to navigate to the assets tab on your tool bar. Once on 

there you will see a list of the various assets you have assigned to your account. If this is your 

first time on your admin panel you should have a few generic photo borders populating your 

asset list. You can preview these images on the left-hand side of the asset list (you can increase 

the image size by clicking the thumbnail). Additionally, you are free to delete any of these that 

you do not want. When you need to add a new custom photo border for an event, first, you will 

need to get the appropriate file from Racket HQ and save it to your computer. Here is an 

example of what one of these looks like: 

Photo border example 

 

 

Once your desired photo border file is saved to your computer you will need to click the “+Add 

New Asset” button at the top of the asset management page (shown below).  
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Once you click this button you will be brought to the asset upload form. This form is straight 

forward. Simply select “photo border” from the drop-down menu and upload the file saved to 

your computer. Then, assign a name to this photo border in order to keep track of it. Once you 

have both of those completed you will select “upload photo” and the new border will be 

brought into your asset list.  

 

Asset upload form 

 

TIP: Remember to have all of the borders you intend to use set to “active” in your list so you 

can select them when creating events 

 

 

 

 

Other Useful Admin Panel Functions  

Downloading your song list 

If you want to download a full list of the songs on your machine to have a physical copy for 

guest to look at while they wait in line or think about singing there is a very easy way for you to 

do so. Simply navigate to the “Songs” tab on your admin tool ribbon. Here you can see a list of 

the songs currently available to you  

At the top of these page you will see a drop-down menu that say “export option” (shown 

below). To download a list of your songs simply select whether you would like the list as a PDF 

or a Microsoft Excel file. Then click download.  
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Finding specific videos 

There are a number of reasons why you may need to find a specific karaoke video or video 

message file that was created on your machine. People lose their links and delete their 

messages by accident every now and then. Thankfully, their videos are stored in your admin 

panel and are attached to the phone number of the individual who created the video.  

 

In order to find a specific video, find out the phone number that the video is attached to. 

Afterwards, either on the karaoke video page or the video message page, input the number 

into the search box at the top of the page. This should isolate the video that you are looking for. 

Once have the video, you can copy the link to that video and pass it along to whomever is 

looking for it. 

Copy link button 

 

 

Finding specific photos 

Finding individual photos can be a bit harder as users are not required to put their phone 

numbers in and receive digital copies of the photos they take. However, you can still filter the 

photos in your admin panel by the name of the event to narrow down the list of possible 

photos you could be searching for. Regardless, you can still download these photos and send 

them to whomever may be looking for them individually. 
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Getting to know your hardware: 
Like any event entertainment service provider, there are various hardware components that 

work together to deliver Racket Studios’ guest experience. Getting to know and understand 

these different hardware pieces is an important part of your job as an owner and operator of a 

Racket Studio. Thankfully, we at Racket have worked hard to keep our hardware system as 

simple and intuitive as possible so you can spend less time worrying about your hardware and 

more time running your business. Below you can see the different components that make up 

your hardware along with descriptions that outline that important aspects of each that you will 

need to be aware of: 

 

Console 

The first aspect of your hardware that you will want to understand is your console. Your 

console comes in 2 pieces: the bottom piece, which holds the major electronics including the 

computer, audio mixer, and microphone receiver; and the top piece, which is largely hollow and 

has the monitor mounting plates affixed to the front.  

The console construction process is also very simple. To build the console you will need to 

remove the wingnuts from the top of the bottom piece, place to top piece on the bottom piece, 

and reattach the wingnuts to secure the pieces together.  

Console Front View 

 



31 
 

Console Side View  

 

 

Monitor Mounting System 

The monitor mounting system on your console is also straightforward. It consists of 2 receiver 

plates affixed to the top piece of the console and 2 main plates that are affixed to the back of 

the top monitor and the bottom touchscreen.  

To mount the monitors simply slide the main plates into the receiver plates until you hear a 

click. To remove, simply pull up on the monitor while pushing the button/lever on the female 

plates. 
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Mounting Plate (female side) 

 

 

Mounting Plate (male side) 
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Top 28in Monitor 

Your Racket Studio setup includes 3 distinct monitors. The largest of these is the top display 

monitor that is on the console. This is the monitor that will display song lyrics and the user’s 

image while the software is being used. This monitor includes a mounting plate attached to its 

back and is placed on the console using the method above. Additionally, this monitor is 

attached to the computer in the bottom piece of the console via the blue VGA cable included in 

with your system. This cord, as well as the power cord for the monitor, run through the cable 

management holes in the console to reach their respective plugs. The VGA plugs into the only 

VGA port on the computer and the power cable plugs into the surge protector in the bottom of 

the unit. 

Top 28” Monitor Mounted View 

 

 

Bottom 22in Touchscreen 

The smallest monitor in your Racket Studios system is the 22in bottom touchscreen. This is the 

monitor that users will touch to navigate through the Racket Studios software, and it is also 

affixed to the top piece of the console via a mounting place on the back of the monitor.  

The touchscreen has 3 cords associated with it: its main power cord, a DVI to HDMI cord, and a 

touchscreen USB. The HDMI and USB sides of the cords both plug into the computer in the 

bottom piece of the console in their respective color-coded locations. The power cable runs 

down the console and is plugged into the internal surge protector in the bottom of the unit. 
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22” Touchscreen Mounted View 

 

 

External 24in Monitor  

The last monitor in your Racket system is your external booth monitor. This monitor will soon 

be able to display real-time photos and videos taken within an event to show other guests the 

fun happening within the booth. This update will be available in the June software update. For 

now, the booth plays a predetermined video roll of booth highlights that shows fun moments 

from past events.  

The external booth monitor is mounted to the booth via a standard TV mounting system. The 

mounting plates should already be attached to the monitor when you receive your booth. In 

order to mount this monitor to your booth you will need to hook the mounting plates onto the 

mounting board and tighten the screws on the mounting plates to secure the monitor in place. 

This monitor connects to the console’s computer with the extra long HDMI to VGA cable 

included in your shipment. This cord runs down to the bottom of the booth behind the curtain 

and then around the edge of the booth to the back of the console to reach the computer.  
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24” Monitor (rear view w/ mounting plates) 

 

 

24” Monitor (side view on mounting board) 
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Front Mounting Panel w/ Mounting Board 

 

 

Computer 

Your console’s computer is the most important aspect of your hardware as it affects everything 

about your software’s performance and connects all of your other devices in one location. The 

computer inside the Racket console is an Acer Aspire XC-885. It has 3 display ports you will use: 

1 VGA for the top monitor and 2 HDMIs for the other monitors. It also has a number of other 

USB ports that connect the computer to the touchscreen, the printer, the audio mixer, the 

keyboard, and the camera. Each of the USB’s is color-coded for a particular location as some 

need to be placed in USB 2.0 ports while others need to be placed in USB 3.0 ports. Your 

computer also audio-in and audio-out ports that connect the computer to the audio mixer as 

well. An in-depth explanation of the connections between your hardware components can be 

found in the Hardware Connections Guide in your shipment and online.  
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Acer Aspire XC-885 Front View 

 

Acer Aspire XC-885 Back View 
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Custom Audio Mixer 

The audio mixer is the second most important component of your Racket Studio system. This 

piece of equipment processes all of the audio played collected from the microphone and runs it 

through our audio enhancement software to improve the audio quality of the music videos our 

software creates. At first glance this piece of equipment seems very complicated. However, 

there are a number of ports and buttons on the mixer that you will never need to use. In fact, 

adjusting the audio mixer’s settings can negatively impact the way your unit processes audio so 

we recommend leaving the mixer on the default settings it comes with.  

There are only 4 aspects of the mixer you will ever need to regularly concern yourself with. 

These include: the power cable and power switch, the USB connection to the computer, the 

headphone ports, and the connection to the mic receiver. Each of these connections is 

described in detail in the Hardware Connections Guide found in your shipment and online. 

Below you can find images of the audio mixer as well as explanations for what the various 

buttons do, should you ever accidentally change the settings. Remember. You do not need to 

change the music volume on the mixer. This can be done within Racket’s software. Microphone 

volume should be adjusted on the mic receiver.  

Audio Mixer Top View 
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Audio Mixer Bottom View 

 

 

Microphones + Receiver 

The mic receiver in your Racket Studio system also plays an important in your role. It allows 

your wireless microphones to collect audio data and send it through the audio mixer, which in 

turn, simultaneously plays it back through the headphones while sending it to the computer to 

save the music video file.  

While this all sounds very complicated, it is a very simple piece of technology. Simply ensure 

that its power cord is plugged into the internal surge protector, make sure its audio cord is 

connected to the mixer via 1 of the 1/4” jacks, and make sure its power switch is in the on 

position.  

The microphones will automatically connect to the receiver so long as they have battery and 

are turned on. If they are low on battery a red light will appear on the handle. The microphones 

take AA batteries and an initial set is included in your shipment. 
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Microphone (switched on) 

 

Mic Receiver Front View 
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Mic Receiver Back View 

 

 

Headphones  

The headphones are required for users to be able to hear themselves through the microphones 

when recording videos on the Racket Studios software. Additionally, users will not be able to 

head the music playing from the karaoke videos if they do not wear their headphones. Your 

Racket Studios system includes 4 corded headphones. We use corded headphones as using 

both cordless microphones, and cordless headphones results in audio distortion when running 

through the mixer. To connect your headphones simply plug the headphone jack into one of 

the 4 headphone ports on the bottom side of the mixer.  

Headphone Example 
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Logitech BRIO Camera 

The Logitech BRIO is the only webcam on the market capable of capturing and streaming video 

in 4K resolution, making it an ideal camera for our Racket Studio software that captures 

different forms of media. This camera is very easy to mount onto the top monitor of your 

console and connects to the computer via a color-coded USB to USB-C cord that runs down the 

back of the console.  

 

 

DNP DSRX1-HS Printer  

DNP is the premier brand for photo printing technologies and almost all major photo booth 

companies use their photo printers. We use the DSRX1-HS model for our booths. Your Racket 

Studios system comes with 1 printer preloaded with a full paper roll/ink cartridge, 1 printer 

case, and 1 printer stand. Your printer & stand will typically go to one side of your booth 

enclosure and will connect to your computer via the extra long USB cord included in your 

shipment. You do not need to plug your printers power cable into the internal surge protector 

in your console. Rather, we recommend plugging it into a different power strip or electrical 

outlet behind where ever your have placed your booth.  

If you run into any issues printing, please consult or trouble shooting guide. For other issues or 

questions about your printer please consult the manual include in your shipment or online 

resources located on DNP’s website/forums. 
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Printer Front View  

 

 

Wireless Keyboard 

Your Racket Studios system includes 1 wireless keyboard w/ trackpad. This will be used to 

navigate on your console’s computer when outside of the Racket Studios software. Typically, 

this will be used only to connect the computer to Wi-Fi, launch the Racket software, and maybe 

create an event if you do not have another computer to do so. However, if you do run into 

some type of error, you will also use this keyboard to adjust setting on your computer to 

troubleshoot.  

This keyboard runs on AA batteries, which are included in your shipment, and connects to the 

console’s computer via a small Bluetooth USB.  

Logitech Keyboard w/ Trackpad  
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Internal Surge Protector 

One of the last aspects of your hardware you will need to understand is the internal surge 

protector in the bottom piece of your console. You can this of this as the power hub for all the 

electronics in your booth. The surge protector serves to give power to the various monitors, 

computer, and various audio components of your booth while also protecting them from power 

surges/outages. Likewise, it allows you to give power to your whole booth with the help of one 

simple cord.  

There are 6 different power outlets that will be plugged into your surge protector that are 

needed to run your booth effectively: 1 power cord for the computer, 1 power cord for the 

audio mixer, 1 power cord for the mic receiver, and 3 power cords for the various monitors. 

Your surge protector includes a cord management system for you to keep wires organized as 

well as an extra long power cable to reach power outlets, extension cords, or other power 

strips.  

Microphone / Headphone Holders 

The microphone and headphone holders are easily attached to the back, top panels of your 

booth via the metal hooks on their backsides. The hook on the holder is used to rest the 

headphones on, and the half-circle portion of the holder is used to hold the microphones.  

Mic/Headphone Holder 
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Various Cords 

The last aspect of your hardware that you will want to familiarize yourself with are the various 

cords associated with each hardware piece. While at first glace the cords appear to be very 

confusing, but once you construct your booth a few times you will quickly learn that the cords 

are intuitive and easy to place. Below is a list of the different cords, their usage, their 

placement, and their color code. The cording system is color coded for you to easily know the 

location of each connection. Simply match the color on the wire to the corresponding port on 

the computer, mixer, or monitor to get everything in the correct location.  

• Display cords: 

o 1 VGA to VGA (top monitor display cord) 

▪ Color code: Blue 

o 1 DVI to HDMI (bottom touchscreen display cord) 

▪ Color code: White 

o 1 extra-long VGA to HDMI (external monitor display cord) 

▪ Color code: Black 

• USB cords: 

o 1 USB to USB-C (camera cord) 

▪ Color code: Red 

o 1 USB to USB type B (computer to mixer connection) 

▪ Color code: Green 

o 1 extra long USB to USB type B (computer to printer connection) 

▪ Color code: Brown 

o 1 USB to USB type B (computer to touch screen) 

▪ Color code: Yellow 

o 1 USB Bluetooth keyboard adapter  

▪ Color Code: Purple 

• Audio cords 

o 2 RCA audio cables (computer to mixer connection) 

▪ Placement: 

• Blue and green ports on computer (order doesn’t matter) 

• Red and white ports on mixer (order doesn’t matter, match color 

vertically) 

o Audio input (mic receiver to audio mixer) 

▪ Placement: 

• There is one specific 1/4” jack that must be used for all wireless 

microphones to work. This should be marked on your mixer. 

o 4 headphone cords 

▪ Placement: 

• 4 headphone cord jacks 
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• Power cords: 

o Audio Mixer power cord 

▪ Color code: Green 

o Top Monitor power cord 

▪ Color code: Blue 

o Bottom Touchscreen power cord 

▪ Color code: White 

o External monitor power cord 

▪ Color code: Black 

o Computer power cord 

▪ Color code: Red 

o Printer power cord 

▪ Color code: Brown 

o Mic Receiver power cord 

▪ Only cord of its type. 
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Building Your Console: 
Building your Racket Console is a simple process that should not take more than a few minutes. We have 

engineered our console to have an intuitive design and have implemented a color-coding system to help 

you place the various cord in the correct locations. Below you can find the 12 steps involved in building 

your console: 

Assembling your console is very straightforward. Use the following steps to get your machine ready: 

1. Unscrew the wingnuts on the top of the bottom section of the console 

 

2. Place the top section of the console on top of the bottom section. Secure the two sections 

together with the wingnuts  
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3. Unpack you’re the top monitor and the touchscreen. Slide the monitors into the correct 

placements  
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4. Connect the Blue VGA cable included and labeled in your shipment to the top monitor. Bring the 

other end of the VGA cable through the console, down to the computer, and connect to the VGA 

port there.  

 

5. Connect the DVI side of the DVI to HDMI cable included and labeled in your shipment to the 

bottom touch screen. Bring the HDMI end of the cord through the console, down to the 

computer, and connect to the HDMI port there.  
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6. Connect the touchscreen USB cord included and labeled in your shipment and plug the 

appropriate side into the touchscreen. Run the cord through the console and connect the USB 

side into the computer. NOTE: do not plug the USB into the mixer! This could damage the touch 

screen.  

 

 

 

7. Connect the power cords for the top monitor and the touchscreen into the respective locations. 

Run these cords through the console and plug them into the surge protector at the bottom of 

the console.  
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8. Remove your Logitech Brio Camera from its box. Mount it to the top monitor (as shown in the 

image below). Make sure its cord is firmly secure in the camera and run the other end of the 

cord down the back of the console. Plug the USB side of the cord into the computer. NOTE: 

again, do not plug any USB into the mixer as it might damage your hardware. 
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9. Grab headphones and microphones. Connect the headphone(s) to the mixer (shown below). 

Make sure that the microphones have power. 

 

 

 

10. Unpackage your printer, which is preloaded with a full roll of photo paper and ink. Set it up in an 

appropriate location. Plug its USB cord into its backside. Next take the USB end and plug it into 

the computer (not mixer) around the back of your console. Connect its power cable to its 

backside and plug it into a power outlet. 
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11. Remove your keyboard + trackpad from your shipment. Insert the included batteries into the 

keyboard and plug the USB receiver into the computer (remember: mixer + USB = BAD) 

 

12. Make sure all connections between the computer and the mixer remained secure during 

shipping and match the image shown below 
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Hardware Connections Guide: 
In addition to knowing how to build your console it helps to have a solid understanding of how the 

different components are working together to make your Racket Studio function. This guide is designed 

to help you learn this in detail, as well as provide detailed illustrations on how each component is 

connected.  

Summary of Hardware Functions  

Your Racket Studio system is designed to capture multiple forms of media. It processes two forms of 

data: audio data and image data. The computer in the console is the hub where this data is collected 

and made into photo booth photos or music videos. When using the photo booth function the only data 

collected is image data from the camera. This image data is then sent to the printer via a USB cable. 

Recording a music video is a bit more complex of a process. Image data is collected by the camera 

mounted on the top monitor and is brought directly to the computer. Simultaneously, audio data is 

collected through the microphones. This audio data is then sent through the audio mixer via the ¼” jack 

input from the mic receiver. The mixer then enhances this audio data and sends it to two locations: the 

headphones (so people can hear themselves sing) and the computer via the audio input RCA cable (so 

the computer can record the file). At the same time, the computer sends audio data to the audio mixer 

(the song MP3) via the audio output RCA cable, which is then played through the headphones, so users 

can hear the music. The computer compiles all of these data forms together in order to create the users 

music video.  

 

Cable Connections: Computer and Audio Mixer 

 

There are 3 cords involved in communication between the audio mixer and the computer. 2 RCA audio 

cables and a USB-to-USB Type-B cable connection. The RCA cables are identical and plug directly into the 

blue and green audio-in/audio-out ports on the computer. They connect to the mixer via the red and 

white RCA ports. The USB-to USB Type-B is color coded on both the computer and mixer with green. 
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Cable Connections: Computer and Monitors 

Between the computer and the 3 different monitors included in your Racket Studio system there are 3 

distinct display cords. The top monitor uses a standard VGA cord and plugs into the only VGA port on 

the computer. The lower touch screen uses a DVI to HDMI cable. The DVI side of the cable plugs into the 

white DVI port on the touch screen and the HDMI side plugs into one of the HDMI ports on the 

computer (it does not matter which one, but they are still color coded for consistency). The lower touch 

screen also uses a USB to USB Type-B cord to connect to the computer. The USB Type-B end of the cable 

plugs into the monitor in the corresponding plug and the USB end of the cable plugs into the USB port 

color coded yellow. The external enclosure monitor uses the 15ft VGA to HDMI cord. The VGA side of 

the cable plugs into the blue VGA port on the monitor and the HDMI plugs into the other HDMI port on 

the computer. All the monitors also have power cables associated with them.  

Cable Connections: Computer and Printer/Camera/Keyboard 

Your DNP printer, Logitech Brio camera, and Logitech keyboard all connect to the computer via the USB 

ports in the back. All of these connections are color coded to the appropriate ports as follows:  

• Printer: USB-to-USB type-B (color code: Brown) 

• Logitech Brio: USB-to-USB type-C (color code: Red) 

• Keyboard: USB stub (color code: purple) 

Cable Connections: Audio Mixer and Mic Receiver/Headphones 

The audio mixer also connects to the microphone receiver and headphones. The mic receiver exports 

audio data via the ¼” jack cable in its rear. This cable must plug into the specific port on the bottom of 

the mixer in order for all the microphones to work. These ports can also be used for corded 

microphones if desired. Also, along the bottom of the mixer are 4 headphone jacks that are used to 

connect to the headphones provided to you. The headphone cords can be threaded through the holes 

along the sides of the console above the handles to reach the audio mixer. The microphone receiver also 

has a power cable that must be plugged in for the device to function.  
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The Racket Studio Enclosure: 

Part 1 Getting to know your booth 
Panels 

Your booth consists of 7 bottom panels (left) and 7 top panels (right). Each panel connects to the panel 

next to it using an interlocking clasp. The top panels are easily stacked on top of the bottom panels using 

a peg-in-hole system. Most of these panels are designed to be interchangeable; however, there are a 

few panels that will go in the same place every time the booth is built. 

 

 

 

 

 

 

 

 

Unique Bottom Panels 

The only unique bottom panels are the two panels with cupholders and the back-right bottom panel. 

The two cupholder panels can go on either side of the booth but they will always be on the sides. We 

recommend placing them on the side panels furthest from the entrance (closer to the console). The back 

right bottom panel will always be the back right bottom piece and can be identified by the electrical 

cord hole at its bottom. 

Cup-holder bottom panels 
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Back bottom right panel  

 

 

Unique Top Panels 

The unique top panels include the top back left & right panels and the windows. The top back left & 

right panels can be identified by the metal clasped affixed to them. These are used to mount the 

microphone/headphone holders. You can distinguish the left from the right by orienting them with the 

metal clasps further away from the center (as seen in the photo below). The windows can go on either 

side of the booth but the must be oriented with the silver connection pieces on top of the windows 

(shown below) oriented toward the center of the booth.  

Top back left & right panels (correct alignment) 
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Window panels 

 

Windows (top) with connection pieces shown 

 

 

Entrance Panels: 

There are also two panels (1 top & 1 bottom) that will always go on the front of the booth to frame the 

entrance. These two panels can easily be identified by their lack of connecting clasps along one of their 

sides.  
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Front Entrance Panels (Bottom panel: Left / Top Panel: Right) 

 

 

Stacking Panels 

When stacking top panels onto bottom panels it is important to align the pegs along the bottom of the 

top panels (shown below) with the appropriate holes along the top of the bottom panels (also shown 

below). Connecting top panels requires the same procedure as connecting bottom panels but may 

require some additional maneuvering to ensure the pegs are lined up correctly. 

 

 

 

Top Panels (bottom view w/ pegs shown) 
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Bottom Panels (top view w/ holes shown) 

 

 

Corner Pieces  

Your booth also comes with 8 corner pieces: 4 bottom corners & 4 top corners. These pieces are all 

identical with the exception of the 2 pieces that frame the entrance of the booth (1 top & 1 bottom), 

which can be identified by their lack of connecting clasps on one side. Each of these corner pieces has 

one “stop” located on one side of the piece (shown below). These stops keep the corner pieces aligned 

at the right level when connecting them to panels. The stops may also require you to change the 

direction you are attempting to connect them depending on how you orient them with your panels. If 

desired, these stops can be removed with and allan tool. Additionally, corner pieces can remain 

attached upon deconstruction of the booth if desired in order for your booth to be built again more 

rapidly the next time.  

Corner pieces: bottom corners (left) top corners (right) 
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Corner Piece “Stop” 

 

 

Entrance Corner Pieces (note lack of connecting clasps) 

 

 

Ceiling Pieces 

Your booth has three ceiling components: two roofing pieces and 1 central lighting/fan piece. One of 

your roofing pieces will have a curtain track along one edge. This side will need to be oriented toward 

the front of the booth in order for you to hang the curtain. The other roofing piece will go along the back 

in no particular orientation. The two roofing pieces have clasps along both of their sides that allow the 

pieces to rest in the ridges of top panels. The central lighting/fan piece will go in between these two 

roofing pieces and rest mostly along the two window pieces where it will be screwed into the silver 

connection pieces (seen above) using an allan tool and the 4 screws included with your booth. It is 

important to orient the central pieces correctly with the connection piece in order to fasten the pieces 

together.  
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Top Pieces: Central Piece (left), Front Roofing Piece (middle), Back Roofing Piece (right) 

 

 

Roofing Piece Clasp (rests along the top ridges of the upper panels) 

 

Central Piece (screw holes shown) must be oriented correctly 
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Curtain Pieces 

The curtain of your booth is easily attached once your booth is fully constructed. The curtain that comes 

with your booth will come with a number of hooks that are easily slide into the top of the curtain. Once 

these hooks are equally spaced out along the curtain the other end of the hooks goes through the 

respective holes along the curtain track attached to the ceiling of the booth. Below are picture that 

easily illustrate this process.  

Holes Along Roof Curtain Track 

 

Hook Properly Affixed to Curtain Track 
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Hook Properly Attached to Curtain 

 

 

 

Part 2: Building your booth  

For video demonstration please visit the owner’s portal on Racketstudios.com 

Connecting a Corner Piece to a Panel 

Simply align the corner piece to the panel until the clasps are parallel to one another. Next slide the 

pieces together until the clasps are fully connected. Remember to be mindful of where the stop is 

location on the corner piece when connecting. Once the corner piece is affixed to a panel use the same 

procedure to connect the next panel in the sequence to the corner piece.  

Connecting Two Panels together 

The connection methodology is the same as connecting corner pieces. Simply align the panels so that 

the respective connecting clasps are parallel to one another. Next, slide the panels together until they 

are level. Be sure to check that both sets of connecting clasps are connected correctly as sometimes one 

can be missed and only one set be connected 

Building the Bottom of the Booth. 

When constructing your booth you will always need to start by constructing the bottom. We find that it 

is easiest to pick a consistent method of construction when you learn to build your booth. This will allow 

you to familiarize yourself with the process and get more efficient at building it. We recommend 

beginning with the front panel and proceeding in a spiral pattern to the other edge of the entrance. The 

above videos show the front panel and the next 2 panels being constructed. The video below will show 

the remaining 4 panels being added to the bottom in the spiral pattern mentioned above. 

Note: while having a level surface to build your booth on is always preferable, this will not always be 

available as certain venues (particularly outdoor venues) cannot provide consistently flat flooring. For 

this reason, we have construction our bottom panels to have adjustable feet along their bottom sides 

(shown below). You can easily rotate these up or down to ensure that your booth is always stable.  
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Bottom Panels (bottom view w/ feet shown) 

 

Building the Top of the Booth 

We recommend following the same pattern used to construct the bottom of the booth to construct the 

top of the booth. Given that an individual top panel may have a difficult time staying stable when 

stacked alone we recommend the following strategy to begin construction of the top. First, construct 

the first two top panels connected by a corner piece. Second, have someone assist you in lifting these 

two connected panels onto the respective bottom panels. From there it is much easier to build out the 

rest of the top of your booth. 

Once you have these first two panels connected. Use the same pattern you used to construct the 

bottom of the booth to construct the top of the booth. NOTE: Be sure to correctly orient your window 

pieces or you will be unable to attach your central roofing piece later.  

Tip: when handling your top panels, we find it easiest to have on hand supporting the panel from below 

and the other hand supporting the panel for the outside edge. Once you have the connecting clasps 

properly aligned you can remove your hand from the bottom and slide the panel into place by applying 

pressure to the top. This method can be seen in the video below 

Building the Roof 

Building the roof of your booth is very straight forward. The two roofing pieces simply rest their metal 

clasps in the groves along the tops the upper panels. Make sure to correctly orient the roofing piece 

with the curtain track and then correctly place it on the upper panels. Do the same for the rear roofing 

piece. Once these are in place you will need to grab a step ladder and place your central lighting/fan 

system in between these two pieces. The central piece will rest mostly along the top of the window 

panels. You will need to correctly align the central piece’s screw holes with the silver connecting piece 

on top of the window panels. Then use the allan tool included with your booth to affix the central piece 

to the window panels. After this your booth is fully constructed! You can now plug the central piece into 

electricity to turn on the fans/lights and begin to hang your desired curtain/backdrop. The video below 

shows this process from start to finish.  
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Central Roofing Piece Aligned with Silver Connection Piece on Top of Window Panel (other roofing piece 

resting in top panel groove shown) 

 

Central Roofing Piece Connected Using Allan Tool  

 

Properly Constructed Racket Booth 

 

Update: New External Screen and Mounting Panel & Ceiling Piece  
One of our newest updates for our Racket Studio package is the addition of a panel capable of 

mounting an external screen to the booth. This screen can play pre-recorded video promotions 
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and will be used in the future to allow owners to project photos and video clips from an event 

to the screen while the event is still in progress. This screen allows acts as a promotional tool 

for the owner and allows them to show guests they are services the functions and utility of the 

booth without having to go into it personally.  

Mounting Panel w/ Mounting Board 

 

External Screen w/ Mounting Plates  

 

Using the mounting system is very simple. Simply hook the mounting plates onto the mounting 

board. Then tighten the screws on the bottom of the mounting plates to secure the monitor to 

the panel. To detach, simply loosen the screws and unhook the plates.  
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External Screen Mounted to Panel 

 

 

Once the monitor is mounted you should run its power cable through the hole in the panel and 

connect it to an extension cord the runs through the back of the booth. You will then need to 

connect it to the computer via the 15ft VGA to HDMI cord. When you turn on the console the 

computer should auto launch the display program and begin playing a pre-recorded video. This 

video can be adjusted to meet your specifications.  

 

 

 

 

 

 

New Ceiling Piece  
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Your console also includes an upgrade to the central ceiling piece of your booth. This new 

design is engineered to provide a more secure fit to the ceiling of your unit as a whole, as well 

as to help keep your panels square and even. The new design of your ceiling piece also 

eliminates the need to screw the piece down. However, we still recommend doing so for added 

stability. Also the new ceiling piece also changes the order in which you should construct the 

roof of your booth. We now recommend installing the rear ceiling panel first, then the central 

ceiling piece, and lastly the front ceiling panel with curtain rod. Aside from this, your central 

ceiling piece will function the same as our previous iteration with 3 plugs the need an electrical 

source to function.  

 

 

 

 



72 
 

Racket Studios Trouble Shooting Guide: 

If for any reason your Racket Studios console is not functioning as it should, then please consult 

the following troubleshooting guide for potential solutions to the errors you are having.  

Issue 1: Console is not turning on 

a. Fix 1: Make sure that the main power cord is properly plugged into a functioning 

electrical socket. 

  

b. Fix 2: Make sure that the breaker switch on the surge protector is in the on position. 

a.  

 

c. Fix 3: Make sure that the red toggle switch on the audio mixer is in the on position. 

a.  

 

 

d. Fix 4: Make sure that the computer’s power switch has been pressed and it is on 
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Issue 2: There is no sound coming through the headphones from songs or microphones 

a. Fix 1: Make sure that the headsets are properly plugged into the audio mixer and are in 

a secure position. 

a.  

 

 

b. Fix 2: Make sure that the microphones are powered on and have enough battery (red 

light will be on if low on battery). 

a.  
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c. Fix 3: Make sure that the microphone receiver is plugged in and powered on. 

a.  

b.  
 

d. Fix 4: Make sure that the RCA cables are correctly plugged into the audio mixer (red to 

red & white to white) and firmly secured into the computer’s audio in and audio out 

ports. 

a.  
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Issue 3: There are no vocals or music in an SMS video  

a. Fix 1: Make sure that the default recording device is set as “line-in” and the webcam 

microphone is disabled. 

a. Right click on the volume icon in the bottom right-hand corner of the screen 

b.  
c. Select “sounds” → select the “Recording” tab → make sure the brio webcam is 

disabled and the microphone/line-in is the default like the image below 

d.  
b. Fix 2: Make sure that the default playback device is set as the speakers  

a. Right click on the volume icon in the bottom right-hand corner of the screen 

b.  
c. Select “Sounds” → select the “Playback” tab → make sure the speakers are the 

default playback device like the image below  
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d.  

 

Issue 4: Photo strips are not printing 

a. Make sure the printer in properly plugged into a power source, switched on, and 

plugged into the computer via USB. 

a.  
b. Make sure that the DS-RX1 printer is set as the default printer in the windows settings. 

a. Go to windows settings → click “Devices” → select “Printers & Scanners” → 

make sure the box saying “let windows manage my default printer” is unchecked 

→ ensure that the DS-RX1 is set as default like the picture below 

b.  
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Issue 5: Videos/Photos are not loading or appearing in SMS links 

a. Fix 1: Make sure that your event has not ended or expired in the admin panel. 

Issue 6: The bottom touch screen is not reacting to touch 

a. Fix 1: Recalibrate the touch screen 

a. Click the windows button on the keyboard → type control panel into the search 

box → open the control panel → select “Tablet PC Settings” → select “setup” → 

hit enter 1 time to get the white screen on the bottom → touch the bottom 

touch screen to recalibrate 

b.  
c.  

d.  

e.  
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f.  

Issue 7: Either screens’ image is not fully in the screen or off to one side 

a. Fix 1: Auto adjust the screen image 

a. Hit the button “1” either on the bottom lip of the top screen or the front face of 

the bottom screen → navigate to “Auto Image Adjust” as shown in the picture 

below → hit the button “2” to confirm 

 

 

For all other issues please contact Racket Studios owner support and we will help you address 

whatever problem you may be facing ASAP.  
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Racket Studio Event Prep Guide: 
There is a lot to remember when servicing an event. This means that the chances of something 

being forgotten is highly probably if the proper preparation is not taken. When your reputation 

is on the line this is not an option. We have experienced this first hand, and for that reason we 

developed this guide for proper event preparation for owners servicing events using Racket 

Studios. Remember, there is no such thing as too much preparation. In addition to your booth, 

console, and monitors, we recommend have another 2 boxes with specific purposes: 1 prop box 

where you can keep your relevant props for the booth organized, & 1 “essentials” box where 

you can keep other miscellaneous needs such as extra cables, batteries, mics, headphone 

holders, etc. Having these two boxes will help you keep your supplies organized. 

 

Packing Check List: 

 Booth 

 Console 

 Monitors (top monitor, touch screen, and external booth monitor) 

 Monitor power cables 

 Monitor display cables (having extras is a good idea) 

 BRIO camera + cable 

 Mobile Hotspot (always a good idea) 

 Ceiling Screws + Allen tool  

 Booth Curtain 

 Printer + power/connection cords 

 Printer stand (if needed) 

 Power strips (bring two with long cords) 

 Extension cord 

 Extra photo paper reel + ink (if needed) 

 Prop Box (with event-relevant props) 

 Step Ladder 

 Dollie (if needed) 

 Microphones 

 Headphones  

 Microphone/headphone holders 

 Extra AA batteries (always) 

 Prop table + table cloth (if needed) 

 Extra curtain hooks 

 Business cards (always a good idea) 

 Keyboard w/trac pad 
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Event Preparation Tips 

Tip #1: Begin setup at least 2 hours early  

a. While the Racket Studio booth is quick to set up, it is always a good idea to setup for the 

event you are servicing with time to spare. You never know if something about a venue 

might make setup times a bit longer than expected. Plus, for your mental health it is 

always better to be ahead of schedule than to be racing against the clock.  

 

Tip #2 Event setup 

a. When setting you event up in your admin panel be sure to over extend the timeframe of 

the event so that you can test the unit before the event start as well as be prepared in 

case the event runs over the allotted time originally planned for. While events can 

always be modified later on it is always a good idea to be proactive about this.  

 

Tip #3: Use every function of the booth before declaring setup complete 

a. When setting up for an event it is important to test every function of your booth before 

guests start using it. This is the only way to know for sure that everything is working 

perfect and all of your computer settings and defaults are correctly in place. While it is 

unlikely that you will have a problem with the functions it is always a good idea to test 

and make sure your guests will have a great experience. 

 

Tip #4: Check the WIFI situation at the venue ahead of time 

a. While the Racket Studio does not need WIFI to function, it is a more enjoyable 

experience for guests to receive their media in real time at the event rather than waiting 

for the booth to get a connection back at your office or home. We use a personal mobile 

hotspot linked to out Verizon Wireless business account to service event venues that do 

not have WIFI. Additionally, while not as powerful a smartphone hotspot with a good 

connection can also be used to run the machine. Its important to know the WIFI 

situation of your event ahead of time so you can give the hosts of the event the proper 

expectations for how the booth will run, and to have a solid plan in place for how you 

will approach the situation.  

 

Tip #5 Bring good props 

a. Bringing good props does not necessarily imply that the quality needs to be over the top 

and the most expensive available. That being said, you should not bring poor quality 
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props to an event. But, putting thought into the props that you bring to an event could 

simply mean being seasonally appropriate, being creative in their display, or having 

relevant props for the specific event. Meaningful props can add a lot to any photo booth 

experience and can make the difference between an average photo booth experience 

and an incredible one. We offer package that allow our hosts to customize their props as 

well for an additional fee. Moral of the story: don’t over look props as an aspect to your 

packages and spend some time picking the right ones for each event. 

Tip #6 Recruit a helper at the event if you need it 

a. If you are having trouble with a particular aspect of building out your booth, don’t be 

afraid to ask for a quick helping hand. There are generally a lot of vendors servicing 

events and most are very willing to help each other out. So if you would like a second 

person to help you start building the top layer of your booth, or to help you adjust your 

prop table don’t be afraid to ask.  

 

Tip #7 Promote yourself  

a. Servicing events is one of the best marketing tools for getting other future bookings. 

During an event you should make sure to introduce yourself to all of the other vendors 

at the event to help you establish a reputation. You should also have business cards on 

hand in case guests at the event would like to get in contact with you. However, do not 

be over the top in this. No one likes to be sold to, particularly at personal events. But, 

being prepared to sell yourself should be a skill you learn to master.  

 

Tip #8 Attention to detail 

a. Attention to detail can make or break an event. The way that you present your props 

and keep them in ordered can easily affect a guest’s experience. Likewise, the way you 

position your booth at the venue, the way you keep track of guests using the booth and 

the way they leave it when they are finished all play a role in how you represent your 

business. Since your reputation and reviews are the primary way in which you will grow 

your business this is incredibly important. 

 

Tip #9 Contact 

a. Always remain in contact with the hosts of the event and the planner or organizer 

managing the day-of details. Arrangements will change from time to time and keeping in 

touch will ensure that you know the schedule correctly and are able to setup on time 

and in a professional manner. Plus, remaining in touch will show that you are dedicated 

to the success of the event and portray your professionalism.  
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Tip #10 Have Fun  

1. Last, but not least, HAVE FUN. Engage will guests. Put a smile on your face. Whatever 

event you are at is a celebration and your demeanor will affect the guests interacting 

with you and your booth. Don’t be afraid to enjoy yourself (in a professional manner). 

Ultimately your attitude will do an equally effective job at promoting your business as 

your incredible Racket Studio! 

 

Racket Recommended Setup Procedure: 

1. Establish booth location at venue 

2. Determine booth orientation 

3. Build your Racket Booth 

4. Attach curtain 

5. Construct your console in the booth with microphones and headphones 

6. Set up printer outside of booth and connect to the console 

7. Connect the booth, console, and printer to power and turn them on 

a. Confirm computer, mixer, and mic receiver are all on 

8. Connect your console to internet 

9. If Racket’s program is not already launched, then launch the program 

10. Sign into the correct event 

11. Test all the functions of the booth (confirm text links are functioning properly) 

12. Set up your prop table 

13. Organize your props 

14. Confirm schedule with event organizer/planner and inform them everything is ready  

 


